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Facilitating the Management of Your IT Needs!

CompTlA.

Certified

My training and credentials make me qualified by certifications and over 15 years of IT Administration.

If you need a full-time IT support staff but don’t have the budget, then Nick Torino, Computer
Consultant Administrator Support Contract is the solution for you. Let me design a customized IT support
program for all of your business IT needs. No matter your company’s size, | will create a
support package that will exceed your expectations without breaking your budget.

Nick Torino, Computer Consultant Administrator Support Contract offers businesses the luxury of a personal
IT support staff while saving the cost of salary, overhead, and other expenses associated with a full time
employee, all for a fixed competitive monthly fee.

Network Administration Work from Home Access
IT Project Management Outlook Web Access

File / Printer Sharing Wireless Set up

Network Security Backup Solutions

LAN, WAN & VPN Configuration Repairs / Troubleshooting
Custom Built Machines Web Hosting & Design

Exchange Server Installation Help Desk Support

Fast, Reliable Support

More than just computer support, | act as your entire IT department. I'll help facilitate the management of all
your IT needs. From communicating with your software vendor, Phone Company, Internet provider, or
webhost, I'll help you concentrate on running your business.

Systems Analysis & Design
I'll inspect your current systems and design an upgrade plan based on your future goals and IT infrastructure. |
can implement upgrade plans in stages to accommodate your budget.

Network & PC Installation

I'll install new equipment to meet the specifications outlined in our review of your systems. I'll also make
recommendations to upgrade any old equipment to ensure your entire network runs smoothly so your staff
can perform their duties without computer delay. Computer down time is not cost effective.

PC Optimization & Tuning

| address your existing PC problems and bring your computers up to there best performance level. Yearly PC
Tune-ups will be performed on all maintained systems, keeping them up-to-date and virus, adware, and
spyware free.
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Cost of Hiring a Full-Time IT Technician

Item Description Cost

Salary Trained and certified IT professionals are amongst $60,000
the highest paid professionals in most companies.
Based on a mid-career (2 to 4 years) IT support profes-
sional.

Benefits Benefits can cost 30% to 40% $24,000
of actual salary.

Training Most IT professionals need to maintain accredita- $6,500
tions; the company ordinarily is expected to pay for
this.

Equipment Test equipment, servers, laptops, desktops, and $5,000
other costs typically incurred for full-time IT profes-
sionals.

Total Annual Cost $95,500

Nick Torino Administrator Support Contract Cost and Savings

Number of Number of Number of | Remote Cost per Percentage
PC's Servers Sites Users month Savings
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This above chart provides a general cost guide for an Administrator Support Contract.
Other factors can either increase or decrease the cost of our services.
Please call to schedule an evaluation of your infrastructure.

Hourly business support is also available billed in full hour increments at $85.00
for the first hour and $75.00 per hour thereafter plus a $25.00 service call fee.
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