Nick Torino, Computer Consultant
Administrator Support Contract offers
businesses the luxury of a personal IT
support staff while saving the cost of salary,
overhead, and other expenses associated
with a full time employee, all for a fixed
competitive monthly fee.

With my IT support, when possible, I use
the latest in remote computer management
technologies enabling me to connect,
troubleshoot, and fix your computer
problems through the internet. And when
that’s not viable, I come to your location.

Network Administration

e IT Project Management

¢ File / Printer Sharing

¢ Network Security

e LAN, WAN & VPN Configuration
¢ Custom Built Machines

¢ Exchange Server Installation
¢ Work from Home Access

¢ Outlook Web Access

e Wireless Set up

¢ Backup Solutions

e Repairs / Troubleshooting

e Web Hosting & Design

e Help Desk Support

info@nicktorino.com
570.236.5111

www.NickTorino.com
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B Facilitating the Management of Your IT Needs!

Solutions to, Your IT Needs!

M ore than just computer support, I act
as your entire IT department.

Helping you facilitate the
management of all your IT
needs so you concentrate on
running your business.

If you need a full-time IT support staff but
don’t have the budget, then my Administrator
Support Contract is the solution for you. Let
me design a customized IT support program
for all of your business IT needs. No matter
your company’s size, I will create a support
package that will exceed your expectations
without breaking your budget!

For more information on services and
contract support call.

570.236.5111

www.NickTorino.com




NETWORK ADMINISTRATION, IT PROJECT MANAGEMENT

NETWORK SECURITY, EXCHANGE SERVER, REMOTE ACCESS AND MORE

Network Administration

Your network is supported and maintained
as though I'm there as your full time
network administrator eliminating the
worries of employee turn-over and having
to train new IT personnel on your business
systems. Easily add, disable or delete users
eliminating the need to hire an additional
IT professional to support growth.

Routine software update checks, Operating
System and file structure related services.
Support of hardware and software.
Network security and virus protection.
Create, monitor and maintain a backup
strategy. Monthly PC tune-ups performed
on all maintained systems aiding in keeping
them up-to-date and virus & spyware free.

Networking support contracts are a fraction
of the cost of hiring a full time employee.
And you don't have the cost of additional
training of current technology changes.

IT Project Management
Custom support regarding hardware or
software purchases to accomplish specific
tasks or business goals.

CompTlA.
podComp

A+’ Certified
IT Technician

Network Security

Security Management for networks is
different for all kinds of situations. A small
home or an office would only require basic
security while large businesses will require
high maintenance and advanced software
and hardware to prevent malicious attacks
from hacking and spamming.

Exchange Server Installation

Exchange Server is a messaging and
collaborative software product and is
widely used by enterprises using Microsoft
infrastructure solutions. Exchange's major
features consist of electronic mail,
calendaring, contacts and tasks; support for
mobile and web-based access.

Work from Home or On The Road Access
Remote access gives network users the
capability to connect remotely to access the
files they need while at home or on the
road.

File / Printer Sharing

File and printer sharing allows you to share
the contents of selected folders and locally
attached printers with other computers on
the network.

ystem lider

Custom Built Machines

Custom built servers and workstations save
you big bucks by being configured to your
needs.

Outlook Web Access

With Office Outlook Web Access, you can
use a Web browser to access your Microsoft
Exchange Server mailbox from any computer
with an Internet connection.

Repairs / Troubleshooting
On-site service repair and troubleshooting of
hardware, software and the network.

Web Hosting & Design
Web hosting and e-business solutions for
small to medium sized business.

General services are usually delivered within a 1 to 4
hour timeframe during normal business hours,
10am to 5pm, Monday through Friday.
Emergency response is available upon request.

24 Hour Emergency Service - After hours onsite service
is from 5pm to 10am, Monday through Friday,
and all day (24/7) Saturday & Sunday.
Emergency service is delivered within a
two to four hour timeframe.
Additional fees may be billed for 24 Hour
Emergency Services.
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